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The Flooring Group Ltd. 

The Flooring Group has been established as a family business since 1973, with 
showrooms throughout London and a Commercial Division servicing the South of 
England. The Flooring Group has a 100% customer satisfaction guarantee. 

100% Customer Satisfaction Policy 
With every installation we undertake, we adopt a 100% satisfaction policy. Until you 
are 100% happy with the product we have supplied and the work carried out – then 
we are not happy. It is this dedication to customer care that has resulted in most of 
our new business coming through customer recommendations. 

Personal Care 

From start to finish your installation will be supervised by a dedicated member of  
staff, who will ensure that everything goes smoothly. If at any time you have a 
question or query, feel free to call or email. 

Our Installations 

Please see pages 2-3 of this welcome pack to view some of our installations. We 
have many more images of our fittings on our website – www.theflooring.group. 

Testimonials 
The Flooring Group comes highly recommended after over 50 years of service – 
please see pages 6-8 of this welcome pack. We also have many more testimonials 
on our website - https://www.theflooring.group/commercial-testimonials/ 

Accreditations: 
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The Flooring Group provides the highest quality flooring to clients throughout Greater London 
& South of England. 

Over the years we have installed many highly-stylised, intricate custom flooring designs for 

all types of customers: 

• Schools • Government Agencies • Hotels 

• Sports Arenas • Residential Care Homes • Hospitals 

• Surgeries • Office • Shops 

Carpets 

• We use traditional skills and modern methods which ensures that your contract gets 
finished on time! Our aim is to minimize disruption and inconvenience to your premises. 
Increasing range of quality carpets to choose from with face to face expert advice. 

Hardwood & Vinyl Flooring 

• High-quality products professionally fitted including Amtico, Karndean, Parquet and 
many more. Floor sealing, Screed levelling/repairs & wooden floor rejuvenation 
service. 

Resin Flooring 

• The Flooring Group will help you identify the right resin flooring for your requirements, 
with a full contract service including supply & installation. 

Bespoke   Designs 

• We can provide both, computer aided flooring design, and traditional hand designs. 
Designers work closely with contracts managers to ensure accurate reproduction. 
Examples of our border work and design pieces can be seen on our website. Larger 
contracts are provided with an on-site quality control manager. 

Subfloor Preparation 

• The Flooring Group have over 40 years of experience in all aspects of subfloor 
preparation. Preparation is dependent upon the subfloor and the flooring to be installed. 
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The Flooring Group Ltd 
 

Social Responsibility 
 

The Flooring Group believes it has a responsibility to exist for the benefit of the 
community. Consequently, at the time of writing, 40% of The Flooring Group’s employees 
have been brought through the business as local trainees & apprentices. Inclusion and 
diversity are priorities in a workplace that encourages progression. 

The Flooring Group donates a portion of its profits to local causes, with its greatest 
beneficiary being the kids charity Coram; www.coram.org.uk. 

 

With a 100% customer satisfaction guarantee and monitored environmental impact, 
please visit our website for more information. 
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